12 Reasons to Buy
Instead of Build

Why purchasing an enterprise
content search solution triumphs
over in-house development




Unlock efficiency and excellence
with a trusted enterprise content
search vendor.

In an era characterized by a deluge of digital data, the ability to effectively
manage and find content has become a critical concern for organizations of all
sizes. The decision-making process starts with one fundamental choice: Should a
business invest in a ready-made enterprise content search solution or build one
in-house? While the allure of a custom solution tailored to your exact needs might
seem tempting, it's important to consider the significant advantages of buying an
enterprise content search solution. In this comprehensive article, we will delve into
the benefits of purchasing an off-the-shelf solution versus opting for an in-house
development approach.



Elevate your business with
Al-driven enterprise content search.

1. Rapid implementaion
and time-to-value

Time is of the essence in today’s fast-paced
business environment. When an organization
decides to build an in-house enterprise
content search solution, it embarks on a
time-consuming journey. The process entails
extensive research, development, testing,

and debugging, which can lead to significant
delays in implementing a functional system.
In contrast, buying a ready-made solution
reduces the time-to-value. With pre-packaged
features, ready-made Connectors to your
content sources, and functionalities that have
been tested and refined, organizations can
start using the system almost immediately.

2. Reduced development
costs

Creating a content search solution from the
ground up can be a costly endeavor. It requires
assembling a dedicated team of developers,
designers, infrastructure experts, and more.
Beyond the initial development phase, there’s

a continuous need for ongoing maintenance,
updates, and technical support. Alternatively,
buying an enterprise content search solution
involves a one-time licensing fee or subscription
model, which can be considerably more cost-
effective in the long term. Moreover, it mitigates
hidden expenses associated with building your
own, such as hardware, infrastructure, and
additional personnel. Not to mention, it helps
your organization avoid managing application
maintenance and the ever-present fear that the
development talent who built the solution will
leave your company.




Put an end to endless searching.
BA Insight finds what you’re looking for.

3. Proven expertise and support

Enterprise content search solutions that are available for
purchase are developed and maintained by specialists in the
field. These vendors have a deep understanding of the
intricacies of search technology. When you encounter issues or
require assistance, you can rely on the vendor’s team to provide
prompt and effective support. Conversely, in-office solutions
may lack the same level of expertise and can present
challenges when it comes to ensuring reliable technical

support and troubleshooting.

4. Scalability and flexibility

Businesses are dynamic entities; their needs evolve. An
enterprise content search solution must not only meet the
current requirements but also adapt to accommodate a
growing user base, increasing data volumes, and connections to
new content sources. Many purchased solutions offer scalability
options, ensuring that the system can expand alongside the
organization. Additionally, they often provide customization
features, allowing businesses to tailor the solution to their
unique needs and workflows. In-company solutions can become
challenging to scale and adapt as the organization grows and
its demands change.

5. Reduced risk and reliability

Building a content search solution entails inherent risks that
are often associated with unanticipated technical challenges,
issues with performance, and the potential for delays.
Ready-made solutions, on the other hand, have undergone
rigorous testing and have been proven dependable in
real-world scenarios. They are refined to minimize technical
glitches and performance bottlenecks, making them a more
reliable option for organizations looking to implement a robust
content search system.



Information is useless if your team
can’t find it quickly and easily.

6. Comprehensive
features and updates

Vendors of enterprise content search solutions
invest in ongoing research and development
to continually enhance their products. When
you purchase a solution, you gain access to

a feature-rich platform that evolves. New
capabilities, improved performance, and
security updates are regularly provided,
ensuring that your content search system
remains cutting-edge. On-premises solutions
require ongoing development efforts to match
the features and capabilities offered by
dedicated vendors. This requires additional
resources and finances to stay competitive.

of organizations intend on
implementing generative Al
content search by 2025

7. Faster time-to-market

In today’s competitive business landscape,

the ability to respond quickly to market
changes and emerging opportunities is

crucial. Purchasing a ready-made enterprise
content search solution allows organizations

to expedite their time-to-market. The system
can be deployed swiftly, giving the business

a competitive edge. In-house development
requires longer lead times, which can hinder the
organization’s agility, making it difficult to seize
market opportunities as they arise.



8. Compliance and security

Enterprise content search solutions developed by reputable vendors often come equipped with
built-in security features and compliance capabilities. These features are critical for businesses,
particularly those operating in highly regulated industries. Vendors are committed to ensuring
that their products meet industry standards and data protection regulations, providing
organizations with peace of mind. Building these features can be a complex and risky endeavor,
as it requires extensive knowledge of evolving security standards and compliance regulations.

9. Focus on core
compentencies

When organizations purchase an
enterprise content search solution, they
can focus their resources and efforts on
their core competencies and strategic
initiatives. Building an in-office solution
diverts valuable resources and talent

away from essential business functions,
ultimately affecting overall productivity and
innovation.

10. Long-term viability
and updates

With purchased solutions, organizations
can count on the long-term viability

and continuous development of the
product. Vendors are motivated to keep
their solutions up-to-date, secure, and
competitive to attract prospects and retain
customers. In-company solutions may be
subject to resource constraints and become
obsolete over time, potentially requiring
substantial investments to maintain their

11. Ease of integration

Purchased enterprise content search
solutions often come with the advantage
of pre-built integrations with other popular
software and platforms. This streamlines
the integration process and allows
organizations to leverage their existing
tech stack more effectively. Building an
internal solution may require significant
additional effort to achieve the same level
of integration and compatibility.

12. Access to user
feedback and
community

Established vendors of enterprise content
search solutions often have a user base
and community of customers who provide
valuable feedback and insights. This can
inform the development of the solution,
ensuring that it aligns with real-world user
needs. On-premises solutions may lack
this feedback loop, potentially leading to a
disconnect between the system and user
expectations.



Conclusion

While there may be specific scenarios where
building an in-house content search solution
aligns with an organization’s unique needs

and objectives, the benefits of purchasing an
enterprise content search solution are compelling
for most businesses. These solutions offer

rapid implementation, reduced development
costs, proven expertise, scalability, reliability,
comprehensive features, faster time-to-market,
robust security, compliance, and long-term
viability. They provide a valuable shortcut to
unlocking the potential of your data, saving time
and resources that can be better invested in other
critical aspects of your business. In today’s fast-
paced, data-driven world, the decision to buy an
enterprise content search solution is often the
path of greater efficiency, cost-effectiveness,

and success.
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